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SimpliCITY Permits

LOG IN BELOW TO APPLY FOR A PERMIT

Em

SimpliCITY Permits User Registration

USER PROFILE

Registration Type: "

Enter your name below as it appears on your Driver's License or other photo ID:

First Nam Jan
Middle R

Last Name: Smitn

Suffix (if applicable): Seieztons

Contact Phone: 555 55 ss5s

'WHY REGISTER?

G

APPLY FOR PERMIT

Enter your company information below. IFyou are 3 Sole Propristor, enter your full name and home]

Company Name: Pecplecis

Company Street Address: | 500 W Gummings park ste s

Woburn

Company City/Town:
Company State Abbreviation: | MA
Gompany Zip Code: 01801

Enter the email and password you will use to aceess SImPICITY Permits

User Email:~ smith@peopleis.com

User Password: demopassword
Re-Enter User Password: demopassword

FASSWORD ENTRIES MATCH. CLICK SUBMIT EELOW AND WE WILL SEND AN EMAILTO
Ismith@peaplegis.com FOR VERIFICATION

ACCESS CREDENTIALS

December 2021

I email@example.com

Password

[F= @
|

Forgot your password? Click Here
Not Registered Yet? Click Here

SimpliCITY Building Permits - Public Portal ‘Wednesday. November 3. 2021

2o @ |

MY DRAETS
MY APPLICATIONS.

MY ADDITIONAL INFO
REQUIRED

MY ISSUED PERMITS
MY CERTIFICATES
MY CLOSED PERMITS

PAY NOW Which Permit Would You Like to Apply For?
\USER PROFILE

s Building

HEP

‘Sheet Metal

Direct all questions to:
buildingdeptemelrosema.org
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Patron Registration
There are three different categories of users for SImpliCITY Permits: Property Owners, Contractors and Municipal Employees. The software behaves
differently for each of these user categories.

Property Owners and
Contractors are collectively R
referred to herein as Patrons. 3¢ SmelCITY Buiing Permits - Py X o

Patrons must register to use the & > C 8 mapsonlinenet/simplicity/building_permits.php?use react=yes * @ w :
software by providing a
confirmed email address and a
password. Your email will be
used to notify you about the
progress of your applications,

send building cards to you, and . . .
forward inspection results. SlmpIIC|TY Permlts
Therefore, itis important to use LOG IN BELOW TO APPLY FOR A PERMIT

an email that you have access to

and use often. Email _
email@example.com m|

In this sectlpn, we will show you Password

how to register as a Patron user. =

First, go to any of our client

community's municipal website

Forgot your password? Click Here

to find a link to our software.
When you click this link you will
arrive at the following web page:

Not Registered Yet? Click Here

Click the registration link and you
will be brought to the SimpliCITY
Permits User Registration web page:



SImpliC! Y Permits

SimpliCITY Permits User Registration

The only difference between Contractors and Property Owners in the
Registration form is that Contractors are asked for their Company

information. Otherwise, the process is identical for both user
categories.
Once you have completed the registration record, click Submit. You Registration Type: "

Enter your name below as it appears on your Driver's License or other photo ID:
Your confirmation email has been sent. ) .
First Name: |John |
Check your inbox for our email (subject: "SimpliCITY Permits Email Verification"). Follow the instructions to verify Middle Initial: |R |
your email and complete your registration. )
Last Name: | Smith |
Suffix (if applicable): | Select One... - |
Contact Phone:” |ss5  ||sms | |ssss || |
This message indicates that the software has sent an email to the email
address you pro\/|ded |f you Check your ema|l |nbox you W|“ f|nd th|S Enter your company information below. If you are a Sole Proprietor, enter your full name and home address.
email: Company Name: |Peopieais |
Company Street Address: ) | 500 W Cummings Park Ste 3900 |
SimpliCITY Permits Email Verification Company City/Town: ~ | watum |
. . - Company State Abbreviation: " |MA |
do_not_reply <do_not_reply@peoplegis.com= 4:04 PM (less than a minute ago)
o to kevinpublilc2@peoplegis.com Show details Inbox @ | % ReplytoAll | Actions v Company Zip Code:” |o1301 |

ACCESS CREDENTIALS

Enter the email and password you will use to access SimpliCITY Permits:

SimpliCITY Permits Email Verification

User Email: * | [smith@peoplegis.com |

Please click here to verify your email and complete your SimpliCITY Permits *
) 3 vy ? Y P User Password: |dEmopasswor:I |
registration.
*

Re-Enter User Password: | demaopassword |
REMINDER: You cannot access SimpliCITY Permits until you have clicked the link PASSWORD ENTRIES MATCH. CLICK SUBMIT BELOW AND WE WILL SEND AN EMAIL TO
above and completed your email verification. jsmith@peoplegis.com FOR VERIFICATION.

Thank you,

SimpliCITY Permits Team
PeopleGIS Inc.




Simpli Permits

Almost done! Now just click the link you see in the email and get this:

Thank You! Your email has been verified.
You can now login to SimpliCITY Permits using your verified email and password.

Click here to login to SimpliCITY Permits

Done! Use the link to go back to the login page for SimpliCITY Permits and login using the email and password you just registered. You are now a
registered user of SImpliCITY Permits!

Please Note: We verify your email to ensure that you have access to the email provided so the software can communicate with you throughout the
life cycle of your permit application and eventual project.

Please Note: You can use your login credentials for ANY of our client communities public permitting web sites.

Contractors Please Note: You will be asked to enter your license and insurance information when you enter your first permit application.
SimpliCITY Permits will remember your license and insurance information on subsequent applications so you will not have to re-enter this
information again.

MA Contractors Please Note: Because the State of Massachusetts maintains an online database of contractor licenses, SiImpliCITY Permits will verify
your license information every time you login to the software. If you have renewed your license with the State of MA, our software will find that
information and update our records accordingly.

Municipal Employees Please Note: Municipal Employees will also use an email and password to access SimpliCITY Permits. However, municipal
employees are setup by their communities within an Employees database and their access credentials only work within their own community’s
permitting software.




Applying for a Permit
In this section we will summarize the steps to take for a Contractor to apply for a

permit. Assuming you have registered and logged in as a Contractor, you will see
the following permit portal:

Note in the upper right-hand corner that the software recognizes John as the
person logged in. In this case, John is a contractor and the software is allowing
John to apply for a Building, Electrical, Gas, Plumbing or Sheet Metal Permit (your
community's permit options may vary).

Lets apply for a Building Permit! Clicking the Building Permit button leads
Contractors to the Building Permit application shown here to the right. Note the
instructions that review the materials needed to complete the application.

These instructions will disappear once you click Ready to Proceed.

SimpliCITY Building Permits - Public Portal

APPLY FOR PERMIT
MY DRAFTS
MY APPLICATIONS

MY ADDITIONAL INFO
REQUIRED

MY ISSUED PERMITS
MY CERTIFICATES
MY CLOSED PERMITS
PAY NOW.

USER PROFILE

FAQs

HELP

Direct all questions to:
buildingdeptemelrosema org
781-979-4135

SimpliCITY Building Permits - Public Portal

APPLY FOR PERMIT B SimpliCITY Building Permits

MY DRAFTS

MY APPLICATIONS WHAT YOU WILL NEED TO COMPLETE THIS APPLICATION

MY ADDITIONAL INFO
REQUIRED

MY ISSUED PERMITS 2) Liability & Workers Comp Insurance Certificates.
MY CERTIFICATES 3) Workers Comp Waiver Affidavit (in lieu of a Workers Comp Certificate)
MY CLOSED PERMITS
4) ActivelValid Contractor Licenses.
PAY NOW
USER PROFILE
NOTE: If you have uploaded this ion for previous applications, the software will have it on file and
FAQs save you time.
HELP -

Direct all questions to:
buildingdept@melrosema.org
781-979-4135

SImpliC 1Y Permits

Which Permit Would You Like to Apply For?

1) Official Property Address (vacant lots must be assigned an official address prior to permit activity)

Wednesday, Novernber 3, 2021 Hi John e

Building
Electrical

Sheet Metal

Wednesday, November 3, 2021 Hi John o

‘oduction HEAD:1e97d7981 - Man Nav 01 2021

SimpliCITY




SImpliC! Y Permits

SimpliCITY Building Permits - Public Portal Wednesday, November 3, 2021 Hi John o
Next, your application begins by asking for the project address. Note the D Sl shny 23] Gl
. . MY DRAFTS
percent complete at the top of the page. This tool will be helpful as you Y APPLICATIONS
proceed through the application, letting you know how close you are to done. MY ADDITIONAL INFO Addross:-
We will watch this number change as we proceed through the next few pages. MY ISSUED PERMITS
MY CERTIFICATES
MY CLOSED PERMITS
PAY NOW
USER PROFILE
FAQs
HELP
Direct all questions to:
buildingdept@melrosema.org ‘podoction HEAT:16874798 - Man Nov 01 2021
Simplic T
SimpliCITY Building Permits - Public Portal Wednesday, November 3, 2021 Hi John o
. . . APPLY FOR PERMIT [ SimpliCITY Building Permits
After you enter your address, the application reveals another PROJECT question RS . g
and three new sections to complete. Note the percent complete is already 36% MY APPLICATIONS PROJECT 50% COMPLETE
at the top of the page! This is largely because the software has entered property T e Address:® 23 ALBION ST
information for the chosen address (from Assessing records) and your Y ISSUED PERMITS Site Use:"
. i . X MY CERTIFICATES o :
contractor information from your registration. Y CLOSED PERMITS Restasntal Sommereal
PAY NOW
USER PROFILE
FAQs PROPERTY OWNER 0% COMPLETE
e CONTRACTOR 44% COMPLETE
Direct all questions to:
buildingdept@melrosema.org ‘poductios HEAD-168747981 - Moz Now 012021
SimpiC 7Y




After selecting the Residential option, the PROJECT section reveals additional questions and
requests cost information. Again, notice the percent complete increase as we progress.

Please Note: You must enter a value for each project cost component. If there is no

cost for any of the line items, enter 0. Do not enter dollar signs, only numbers.

Now that the PROJECT section is completed, proceed to the next section:
PROPERTY INFORMATION. This section can vary by permit category and by
community. Answer all questions that are required and as many questions as
possible in general. Complete information leads to streamlined reviews.

SimpliCITY Building Permits - Public Portal

APPLY FOR PERMIT B
MY DRAFTS
MY APPLICATIONS

MY ADDITIONAL INFO
REQUIRED

MY ISSUED PERMITS
MY CERTIFICATES
MY CLOSED PERMITS
PAY NOW

USER PROFILE

FAGs

HELP

Direct all questions to:

SImpliC! Y Permits

SimpliCITY Building Permits - Public Portal Wednesday, November 3, 2021 Hidon (@)
APPLY FOR PERMIT B SimpliCITY Building Permits §Zz18e 48313
MY DRAFTS N
MY APPLICATIONS

PROJECT v

MY ADDITIONAL INFO
REQUIRED

MY ISSUED PERMITS Mdmss:i ‘%‘
MY CERTIFICATES Site Use:

s D GOEEED
PAY NOW

USER PROFILE Permit Category: " ‘ Agdtion - ‘
FAGs Description of Work: " e

i i o the north side of

£

Will There be a Dumpster On Site? :

GRS CIED
PROJECT COSTS v

All Project Cost Questions below are required. Please submit a 0 {zero) for any of the following cost
questions that this project did not experience.
Building Cost (S): | 70000 |
Electrical Cost (S): | 5000 |
Plumbing Cost (S): " [o |
Mechanical (HVAC) Cost (S):” | 5000 |
Fire Protection Cost (S):” | 00 |
Total Cost ($) (calculated):

Direct all questions to:
T T 1,
Wednesday, November 3, 2021 HiJohn e ERlCITY

SimpliCITY Building Permits EziselE=)3
PROJECT v

PROPERTY INFORMATION 42% COMPLETE

Parcel ID: |c11 087
Zoning: N l
Property Zip Code:”

Lot Area (from Assessing) (acres): | 0.11478

Year Built (from Assessing): -
Water Supply: N

Sewage Disposal System: N

Flood Zone: "

Click HERE to open the Town's MapsOnline website. You may find Zoning, Flood Zone
and other information there.

|0217a |

|1eaa

prodmsion HEAD: 13707951 - ew Nusf0] 2011 e

781-979-4135

oo | oo

SimpliCITY



After completing the PROPERTY INFORMATION section, proceed to the
PROPERTY OWNER section.

Note the orange text at the top of this section. This is ownership information from
the Assessor's database. This information is most often the owner information you
need to enter. However, it is possible that the project property very recently was
sold to a person that is not yet recognized as the official owner in the municipal
assessing database (this can take 30 days). Or, itis possible that the owner has a
property manager or other representative as the contact for the permitted project.
Enter the Owner contact information as appropriate to complete this section. The
software will use the owner's contact email to communicate permitting progress.

After completing the PROPERTY OWNER section, we are over 70% complete with
our application.

SimpliCITY Building Permits - Public Portal Thursday. November 4, 2021 Hidon (@)

APPLY FOR PERMIT
MY DRAFTS B

#&;&E&ONAL INFO
MY ISSUED PERMITS
MY CERTIFICATES
MY CLOSED PERMITS
PAY NOW

USER PROFILE

FAGS

HELP

SImpliC! Y Permits

SimpliCITY Building Permits [ rerresn

PROJECT

PROPERTY INFORMATION

PROPERTY OWNER 0% COMPLETE

The Ownership Information below is directly from the Assessor's Database. If this
property was recently purchased, it could take 30 days for this information to be updated.

Owner 1: BAKEY, TIMOTHY J.

QOwner 2: JULIE F. BAKEY, HWTE

Owner Address 1: 23 ALBION ST

Owner Address 2:

Owner City, ST Zip: MELROSE MA 02176

Owner Contact First Name: ™ | |
Owner Contact Middle Initial:

Owner Contact Last Name: ~ | |
Owner Contact Suffix: Select One -
Owner Contact Phone: |sua | ‘ggs ‘ |uggg ‘

Owner Contact Email: * | email@example.com |

The next section is for CONTRACTOR information. This will
include contact information (which will be auto filled based on
registration information), licensing and insurance.

However, before we proceed, lets Save as Draft by clicking the
green button at the bottom of the screen. Once we do so, we
get this (see right):

CONTRACTOR 810 COMPLETE

OMPLETE

SimpliCIT

































